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Is Practice life getting you down now the festive season is over?
Are you feeling that your creative energies are being wasted?
Then read on......................................

This year as a small gift to our readers we have secured the services of one of the nation’s foremost (and only!) MODERN ART PRIMARY CARE THERAPISTS.  We have asked him to lead a project that you can all do in your own surgeries in 2008.  The cost should be minimal and you are likely to find the end product worth considerably more than your pay rise!!! £££££

Over to you Damien:
Hello. My Name is Damien.  I met Sue and Lesley in the queue to take our money out of Northern Rock earlier this year.  Anyway, we got chatting and I came up with an easy idea for you all to try if you wish to .....................I think you’ll feel better for it.

You will need;

· Lots of newspaper front pages that have annoyed you (approx 4 kg)

· 10 pieces of old car exhaust

· Glue (lots)

· Water (lots more)

· A large collection of 1p and 2p coins

· An old bath

· A tin of brown paint

In my piloting of this work at a West Country Practice, we used a corner of their waiting room.

Instructions

Tear up the newspaper and place in the empty bath with water and glue.  Make a papier maché mix then mould it into the shape of cowpats. When dry these can be painted brown.

Then make a random pile of ‘cowpats’ and exhausts and surround it with your coins. You can call it what you like but I called mine;

‘Exhausted by change and criticism’

When you have finished you should be able to sell it for enough money to build a polyclinic. 





Damien Hearse (Blue Peter Badge Holder 1975)

◊◊◊◊◊◊◊◊◊◊◊◊◊◊
[image: image3.jpg]8
cHplsTmAS
‘WewsPAPER EPiToR’
SPE_CML

FREE
JoBoTemY
Vouc HER

Pargy Fecr raar Caristmas wAs & TIME FORGVING.,

P

it

Z



The Occupational Health service for Primary Care has now been running for eight plus years (tempus fugit!).  We regularly review aspects of the service at our team meetings, pick up on any enquiries from individual Practices which might be of benefit more widely and keep an eye on any new health and safety legislation which might have an impact on Practices. 

We thought it might be useful to recap on ways which we try to help and support you, whatever your role within the Practice. If you would like to know more or would benefit from an Occupational Health visit then please do contact us (details on back page),

Katrina Clemes of the Polkyth Surgery In Cornwall found the Manual particularly useful in helping her tackle risk assessment! 

Health and Safety Risk Assessments – a Practice point of view

[image: image4.wmf]I recently took over as Practice Manager and was given the daunting task of being in charge of Health and Safety.  Unsure exactly what this meant I started to research the topic on the internet.  After a couple of hours of reading scare story after scare story I was left thinking:  Should I resign now?  My biggest problem was where to start.  The previous Practice Manager had 3 Health and Safety files filled with various leaflets, a VDU assessment and a risk assessment done in the form of comments from members of staff about the identification of various hazards in their rooms.

After considerable scratching of the head and wandering around the office, I almost tripped (!) over a large white folder entitled “Occupational Health and Safety Policies”  eureka!

Home I went with folder under my arm for a bit of light (actually it was rather heavy) bedtime reading.  The next day, full of enthusiasm, I photocopied the section on “Risk Assessment” and proceeded to work my way through the checklist.  I decided to concentrate on one section at a time, looking at the weak areas and writing “to do” notes to myself.  By the end of page 1 I had 7 action points!  However, as I progressed through, I was rather pleased that we were actually already on the right track and that most of it was just common sense.  It actually only took me a couple of mornings to complete the entire assessment and I delegated the clinical areas to the lead Practice Nurse. 

Mind you, with hindsight I think it would be even better to complete a section a month on an ongoing cycle, that way it forms part of the every day task list rather than being a monumental task that is forever put to one side, as there is never a big enough window to tackle it in one go.  I will certainly be doing this from now on.

My second biggest tip is around COSHH.  I didn’t think we used anything too harmful, until I went into the Cleaner’s cupboard.  Some of the cleaning fluids had all manner of warnings.  I contacted our supplier, who very kindly emailed me all the relevant data sheets.  These covered spillage procedures, first aid etc.  The cleaners now have a copy of all of these, along with the relative protective equipment, their own first aid box and spillage kit.  I am now much happier!

My third and final tip is to ring Sue Bond at the Occupational Health Service.  She went through all my paperwork and helped me to see that I was on the right track – and had some very useful tips!

If there is anyone out there like me who hasn’t tackled the risk assessments yet, I would suggest finding the Occupational Health Folder (which I expect you all have in your filing cabinets and not propping open a door like ours!).  It has all the information you need and makes the whole thing a lot easier.
Our thanks go to Katrina for this contribution!

OH & S Manual

[image: image5.wmf]Each Practice should have at least 2 Manuals- one is usually held by the Practice Manager and another sited in the Treatment Room mainly for the use of the Practice Nurses. They contain advice, guidance and some specimen policies which were specifically written for GP Practices. They cover issues such as pre employment health assessment, referral for Occupational Health medical opinion, managing absence, Immunisation, what to do in event of needlestick injury as well as Health & Safety requirements and the training available to support them.  If you have looked for and not found something you need - talk to us. 
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Have a look at this website. The link was passed on to us by a Practice Manager who found the site quite useful
www.firstpracticemanagement.co.uk  
Report Needlestick / Contamination incidents to us immediately!
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82 needlestick/ contamination incidents have been reported to us and dealt with this year!

Of the cases that occurred in a GP Practice: 
· 36% cases occurred when disposing of a needle, 20% of which were due to the sharps bin being overfull.  PLEASE always keep a spare sharps bin made up, ready for use and handy - human nature and 
          pressure of work will often take the easier option- i.e. overfilling a bin 

          rather than taking time to seek out a new one!

· 21% occurred when the recipient was taking blood from a patient.

· 2 recipients, both cleaners and not vaccinated against Hep B, received injuries because of inappropriate disposal of needle in clinical waste.  The source patient was therefore unknown so we were unable to get the patient checked for Hep B, Hep C or HIV and the staff had to endure not only the worry but having to have repeated surveillance to check their status.  PLEASE..... if you use a sharp, dispose of it safely yourself.
Some good news however, in 83% of cases the source was known and of these 71% were tested and shown to be no risk to the recipient 
And finally.....
· In 43% of cases the recipient of the needlestick / contamination incident was not wearing gloves.  Gloves should routinely be worn when undertaking venepuncture
We deal with these incidents on a regular basis and can quickly advise you on what action needs to be taken.  Do you have our laminated poster on this prominently displayed in your Treatment room/s?  Contact us if not! 


The course that Diane describes above and the follow on full day course are proving very popular.  Please contact us (details back page) if you would like to book yourself or a colleague onto the next course(s).

Course 1 – The Employer’s Guide to Health and Safety - A half day course for the person who holds lead responsibility within the practice – the GP, Dentist or the Practice Manager who holds delegated responsibility.  Provides an overview of the legal requirements together with pragmatic advice on keeping your staff (and patients!) safe and ensuring you do not fall foul of the law.  This course must be attended before a delegate from the Practice attends course 2 unless the Practice Manager has already attended one of our previous health and safety training courses.  Cost £50.00 per delegate including lunch.

Course 2 - Managing Health & Safety and Risk Assessment - a full day course that is centred on Risk Assessment but also gives practical advice on how to manage those risks identified and how to record the significant findings that are not only useful for staff but also evidence for the Regulatory bodies.   Cost £85 per delegate including lunch.

Contacting Dr Ben Charnaud
As indicated in previous newsletters, Dr Charnaud and his secretary Lorraine are only available to take calls between the hours of 10.00 and 16.00 on Tuesdays and Wednesdays on 01209 881909.

To further facilitate access to them, in particular the opportunity to leave a secure message, we have established a designated mobile phone line upon which messages for Ben or Lorraine may be left.  This phone will be answered between 10.00 and 16.00 hrs on Tuesdays and Wednesdays, at other times a message may be left. This phone will only ever be accessed by Ben and Lorraine.  The number is: 07747 428941.

Contact with Ben and Lorraine may also be made via the main OH Service (contact numbers on back page, within office hours, 5 days per week.
**************************************

DSE Assessments
Do you still have a ‘competent person’ on your patch?

Health & Safety Regulation requires that all Display Screen Equipment workstations are assessed and that they are re-assessed whenever new equipment is introduced or a new ‘user’ takes over the workstation.  

We have in the past ran courses to train assessors to enable to take the ‘competent person’ role but we noticed on our travels that some of these people have moved on and you are no longer covered.

We are very happy to provide short day courses (usually 9.30am – 3pm) for up to six people. Let us know if you have a need to have someone trained and we will try and set up a course local to you. 
	
	Contact details

	
	01752 762116 OR 0117 923 2381  weekday’s from 8am – 5pm

	
	You can fax us at any time on:01752 762117 or 0117 923 2382  

	
	You can email us any time at:

sue@abbottburke.co.uk / lesley@abbottburke.co.uk

suebond@abbottburke.co.uk

	
	Our postal address is:

Sue Bond - Occupational Health Nurse

Occupational Health for Primary Care, Room N25, Tamar Science Park,

Davy Road, Derriford, Plymouth, PL6 8BX
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When your patient has had the needlestick………





We get asked fairly frequently for advice when your patients have had needlestick or contamination incidents that have not occurred either in a GP or Dental Practices e.g. in a nursing home, or a gardener pricking himself with a used needle found in the hedgerow.  





The Health Protection Agency (HPA) are the people to contact for advice – see numbers below:





HPA – Devon:  01803 861833			Cornwall:  01726 627881





Counselling





Did you know that a confidential counselling service is available to all employed staff in GP Practices? 





We have Counsellors based across the region and will put you in contact with one as close as possible to where you live. 





If you are feeling that you need some help or support you can call Sue (Bond), Lesley, or Sue (Burke) direct to arrange (see back page) 











Practice Managers – Blue Card Scheme.





Thank you to all those Practice Managers who responded to our request. Meeting of participants planned for February and we will be in touch shortly!





Continuing on the training theme........





Employer’s Guide the Health and Safety – Half day course. A delegate’s point of view;





“If you want an overview without being scared that by the time you get back to the office, people will be in a crumpled heap at the bottom of the stairs, fallen from a chair while fixing a light bulb or have managed to electrocute themselves and members of the public, then really I think this is the course for you. I found the no nonsense and pragmatic approach by the trainer helped me understand that whilst you cannot stop people being stupid, you can at least minimize or even eliminate the trouble they can get themselves and organization into.





We know that providing a safe work environment is not easy, but I found that this course broke it down into nice sized chunks. It enabled me to understand enough, but also gave me tips as to where I could obtain more information as and when it is needed. 





I find that so often courses of this nature can completely overwhelm you, after attending a recent disaster recovery course I never slept for a week!  They can sometimes leave you feeling a bit like a rabbit caught in the headlights, you know that something could happen, but because of information overload you are unable to really prioritize what is needed for your organization, so you end up continually putting it to the bottom of the pile.





However I found that with the handouts and the work done throughout the course, I felt really confident about updating my existing health and safety procedures. However a word of warning about printing your health and safety policy, be careful of the paper cuts………”


 


Very many thanks to Diane Thyer, PM from Brunel Medical Practice in Torquay for the above contribution.











Barry felt that Christmas was a time for giving……
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