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[image: image3.emf]Enabling you to enjoy a healthy

working life, which will not be

adversely affected

by your work.

Enable the employer to employ

staff whose health will not

affect the work they

undertake.
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Welcome to Occupational Health for Primary Care in 

Devon & Cornwall.

The Occupational Health and Safety team are delighted to welcome you.  South Hams and Teignbridge areas have had access to our service since it started in 1999 when they were part of the ‘old’ SW Area health Authority but it is good to be able to extend our service throughout all of Devon. 

‘YOU MATTER’ is a quarterly newsletter produced by the team.   We endeavour to keep you up to date with current events and best practice and welcome your comments and contributions. If you would like back copies of the newsletters please contact the team (see details below) or visit our website at www.youmatter.org.uk.

You are probably familiar with the management of risk associated with the care of your patients, but have you REALLY considered the effects of your work on health?
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Occupational Health is about health (health & safety) at work.  Whether you are a GP, Dentist, Practice Manager, Practice Nurse/Dental Nurse, Receptionist, or other vital member of the Primary Health Care team, you should not expect your physical or psychological health to suffer as a result of the work you do.  Your workplace, work activities and those of others around you should be safe and without risk to your health.
THE TEAM
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The team bring together expertise and experience from both the Primary Care field, Psychiatry/Psychotherapy and Occupational Health and Safety. 

Dr David Longdon & Dr Andy Stewart, as GP Co-ordinators keep us all in touch with what is happening in the world of GP ‘s and their Practices.
Malcolm Prideaux & Martin Chamberlain, as dental co-ordinators do the same in Dentistry.
Dr Gerard Woodroof, Consultant Occupational Physician, who provides specialist Occupational Health advice and keeps us grounded in the wider OH, Department of Health issues.

Dr Ben Charnaud & Dr Anne Read, the Consultant Occupational Psychiatrists who carry out assessments and may refer on to a network of Psychotherapists and via the OH nurse specialists to a network of counsellors. 

Lesley Abbott & Sue Burke, Abbott Burke Associates Ltd, Occupational Health Specialists who manage the OH service and are also involved in some of the service delivery. 

Sue Bond and colleague, the OH Nurse specialists who mainly deliver the day to day OH service and who you will meet as they are regularly out and about visiting Practices, assisting with practically any issues in the work / health interface. 

Sharon Trevarthen, Administrator for the service.

We are looking forward to meeting you and will be making contact in the coming weeks. If you need us before we get around to all the Practices, please do not hesitate to contact us- again, details are on the back page. 
Practice Visits
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Our way of working is to come to you rather than you or your staff being required to cross the county to see us. For the past few years our OH nurses specialists have visited Practices in South and West Devon & Cornwall to discover for ourselves the main Occupational Health issues facing GPs, Dentists and their staff. We have given help with both general and specific Occupational Health and safety issues.  And this is what we will be doing for the rest of Devon as of 1st April.

We continually aim to develop the service to meet the needs of staff. It is important to us that you make your views and opinions known to us - this is your service. 
If you are not certain that your query or concern is related to Occupational Health, do not let this stop you – we will do our best to help.

All enquiries will be treated in confidence.

Practice Manager Groups

We will be in touch with all PM Meeting Chairs shortly to see if we may attend your forthcoming meetings so that we can meet you, introduce ourselves and outline how we can help you.

OCCUPATIONAL HEALTH & SAFETY MANUALS FOR EVERY GP & DENTAL PRACTICE


Each Practice will shortly receive a Manual holding some generic policies and guidelines which can be used or ‘tweaked’ to suit the needs of individual Practices.  These have been developed specifically for Primary Care.
They include information on how to access the service for example, for advice, pre employment screening, referral for medical opinion, reporting Needlestick/contamination incidents etc. as well as providing a risk assessment pro forma and details of training we provide. 

The manual can also be accessed by the web - see back page for contact details. 

Contact the team (see below) if you need any of the above urgently or if you would like to be included in the development of specific policies.

In Addition..........

We will also be sending out to you 

· laminated posters for your clinical areas giving information on how to report and manage Needlestick/Contamination Incidents – these arrangements will be slightly different to the ones you have previously been used to. The main thing is to report EARLY so we can give prompt advice. 

· Pocket sized cards for clinical staff giving immediate action advice following Needlestick/contamination incidents.

· Individual ‘Green Cards’ for GPs and Dentists giving details of how to contact the service for occupational psychiatry advice. 

· A supply of’ Introduction to the OH service’ leaflets which can be distributed to your staff and perhaps be pinned to the staff notice board

Newsletter distribution – how would you like yours?

I hope you enjoy this introductory edition of ‘You Matter’ as the first of what will be a quarterly production.  As well as the environmental requirement to reduce the amount of paper we use, we are also very conscious of the amount of paperwork that lands on your desk on a daily basis and are keen to help keep that to a minimum wherever possible.  However, we remain committed to all members of staff in your Practice having access to our newsletters.

To that end we would like to offer you the opportunity to tell us in which format you would prefer to receive your newsletters.  Please don’t forget that we are keen for all staff within the Practice to have access to this newsletter so please choose your newsletter format with this in mind. (You may choose a mixture of formats).
The options are overleaf and you can either post or fax a copy of the page back to Sharon Trevarthen, Administrator, contact details are on the back page or email your preferences to sharon@abbottburke.co.uk. 

We fully appreciate how busy you are but hope you can spare a moment to help us make this process more efficient for you.

How would you like your newsletter?

Practice:
Practice Manager / Point of contact:............................................................................
Address:

Via email:  Address(ees)…………………………………………………………………….

Hard copy by post:  Number of copies required:



Thank you!

	
	Contact details

	(
	01752 762116 weekday’s from 8am – 5pm

	
	You can fax us at any time on: 01752 762117

	(
	You can email us any time at:

sue@abbottburke.co.uk / lesley@abbottburke.co.uk

suebond@abbottburke.co.uk

	(
	Our postal address is:

Occupational Health for Primary Care, Room N25, Tamar Science Park,

1 Davy Road, Derriford, Plymouth, PL6 8BX
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The newsletter keeping you informed of what is going on in Occupational Health





Occupational Health for Primary Care in 


Devon and Cornwall





Please ensure this is distributed to ALL staff within the practice.

















