[image: image2.wmf][image: image3.wmf]Welcome to the third newsletter for Dentists and their staff across S&W Devon and Cornwall. No matter what your role is within the Practice, this service is directly available to YOU.

 If you have any queries relating to your health and work, or to health and safety issues, we would be happy to discuss these in confidence.  Why not have a look at our website www.youmatter.org.uk to see what services we provide?

[image: image4.emf]Occupational Health for Primary Care in Devon and Cornwall


Needlestick reporting – thank you!

We have noticed a recent upsurge in the reporting of NIs from Dental Practices. We think this is due to better reporting from you rather than an increase in NIs – so thank you for responding to our pleas on this issue and keep reporting.

Within the last 6 weeks we have had 3 high risk NIs reported – i.e. when a member of staff has been exposed to HepB, HepC or HIV.  This is obviously of concern to us and we would emphasise again,

· Do not delay in reporting NIs to us

· When an NI occurs, no one can be sure how high risk it is (re blood-borne viruses), this is why we will ALWAYS be advising you to ask the patient to be tested. 

· Recent national statistics have shown that on the occasions when a healthcare worker contracted Hep C via a needlestick, the patient (source) was not known to be Hep C positive until s/he was tested after the incident, in 2/3 of cases.  I.e. you have a lot of patients who are positive to Hep C unbeknown to you or probably themselves.

You may or may not be aware that, by law, you must report to the Health & Safety Executive (via the Reporting of Injuries, Diseases and Dangerous Occurrences Regs (RIDDOR) 1995), if a member of staff has been exposed to HepB, HepC or HIV from a needlestick or contamination incident.  We are very happy to help you with this process.
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A topic very close to many of our hearts!!! – and to that of the Health and Safety Executive.

Within the next few weeks, we will be issuing guidance covering Stress and Mental 

Well-being at work.  This will be posted out to you as a ‘hard’ copy to include in your 

OH&S manual but it will also be made available on our website, www.youmatter.org.uk, for those of 

you aiming for a paper-free environment!  In preparing our guidance we have listened to input from

GPs, PMs and other Practice staff, so we hope that we have hit the right note – i.e. giving you enough

information without overloading you – and making the stresses feel worse!

Stress and Mental Well-being guidance in brief………………

Although everyone deals with stress differently and some degree of pressure is part of everyday life, sometimes our coping mechanisms can become imbalanced and this may influence our ability to deal with stress.  If this is the case for you and you would like some support in confidence, contact us directly (details on back page).

If counselling would help, then we can refer you to a counsellor based in your area.  There is not usually a waiting list for this service, nor is there any financial cost to you.

As with all other hazards at work it is necessary to undertake a formal risk assessment.  This risk assessment must include consultation with staff – so everyone in the Practice does have a part to play.  For the next few newsletters we will take one aspect of stress/mental well being at work and deal with it in rather more depth.  This edition will look at Bullying and Harassment – see below.

Many thanks to Liz Brimacombe (Plymouth), Terry Rose (Tavistock), and Georgina Curtin (Newquay) for their constructive feedback.



Bullying and harassment.

Everyone should be treated with dignity and respect at work.  Bullying and harassment of any kind are in no-one’s interest and should not be tolerated in the workplace.

Below are definitions (from ACAS) of the terms ‘bullying ‘ and ‘harassment’, and examples of what this might mean in the workplace.

Bullying:  may be characterised as offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power through means intended to undermine, humiliate, denigrate or injure the recipient.

Harassment:  in general terms this means unwanted conduct affecting the dignity of men and women in the workplace.  It may be related to age, sex, race, disability, religion, nationality or any other personal characteristic.  The key is that the actions or comments are viewed as demeaning and unacceptable to the recipient.

Examples of bullying / harassing behaviour include:

· Spreading malicious rumours or insulting someone by word or behaviour.

· Copying memos that are critical about someone to others who do not need to know.

· Ridiculing or demeaning someone - picking on them or setting them up to fail.

· Exclusion or victimisation.

· Overbearing supervision or other misuse of power.

· Unwelcome sexual advances - touching, standing too close.

· Making threats or comments about job security without foundation.

· Deliberately undermining a competent novice by overloading and constant criticism.
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If you feel that you are being bullied or harassed it is important that you should take action:

1) If possible, raise it with someone in a senior position in the Practice.

2) Try to tactfully talk to colleagues to find out if anyone else is suffering - or if anyone has witnessed what happened to you.

3) If you are reluctant to make a complaint, go to see someone with whom you feel comfortable to discuss the problem.

4) Contact the Occupational Health Team to discuss your feelings and fears in confidence.  

5) Keep a diary of all incidents - dates, times, witnesses, your feelings etc.

6) Ask the person to stop whatever it is that they are doing that is causing you distress, they maybe totally unaware of their actions.  You may find it easier to ask a colleague or other independent person to help you with this.  The Occupational Health Team may be able to help under these circumstances. (Contact details on back page)

There is a lot of advice available on the Internet about bullying and harassment, some is more helpful than others.  www.acas.org.uk/publications 

www.bullyonline.org
         Guides to employees and employers
Literature and self-help groups



With Christmas on the horizon we felt it only right to provide you with some sound advice on well-being and healthy eating – just as any responsible OH Service should. So please read and enjoy the following article…..

[image: image9.wmf]Q: I've heard that cardiovascular exercise can prolong life, is this true? 
A: Your heart is only good for so many beats, and that's it... don't waste them on exercise. Everything wears out eventually.  Speeding up your heart will not make you live longer; that's like saying you can extend the life of your car by driving it faster.  Want to live longer?  Take a nap!!

Q: Should I cut down on meat and eat more fruits and vegetables? 

A: You must grasp logistical efficiencies.  What does a cow eat?  Hay and corn.  And what are these?  Vegetables.  So a steak is nothing more than an efficient mechanism of delivering vegetables to your system.  Need grain?  Eat chicken.  Beef is also a good source of field grass (green, leafy vegetable).  And a pork chop can give you 100% of your recommended daily allowance of vegetable products.


Q: Should I reduce my alcohol intake? 

A: No, not at all. Wine is made from fruit. Brandy is distilled wine, that means they take the water out of the fruity bit so you get even more of the goodness that way.  Beer is also made out of grain. Bottoms up! 

Q: How can I calculate my body/fat ratio? 

A: Well, if you have a body and you have fat, your ratio is one to one.  If you have two bodies, your ratio is two to one, etc. 


Q: Is chocolate bad for me? 

A: Are you crazy? HELLO . Cocoa beans! Another vegetable!!! It's the best feel-good food around! 

Q: What are some of the advantages of participating in a regular exercise program?

A: Can't think of a single one, sorry.  My philosophy is: No Pain...Good! 

Q: Aren't fried foods bad for you? 

A: YOU'RE NOT LISTENING!!!.  Foods are fried these days in vegetable oil.  In fact, they're permeated in it.  How could getting more vegetables be bad for you? 

Q: Will sit-ups help prevent me from getting a little soft around the middle? 

A: Definitely not! When you exercise a muscle, it gets bigger. You should only be doing sit-ups if you want a bigger stomach. 

Q: Is swimming good for your figure? 

A: If swimming is good for your figure, explain whales to me! 

Q: Is getting in-shape important for my lifestyle? 
A: Hey! 'Round' is a shape! 

Well, I hope this has cleared up any misconceptions you may have had about food and diets.

And remember:  "Life should NOT be a journey to the grave with the intention of arriving safely in an attractive and well preserved body, but rather to skid in sideways - Chardonnay in one hand - chocolate in the other - body thoroughly used up, totally worn out, and screaming 

"WOO HOO, What a Ride!"
(Original source unknown but thanks to John Baker at Devon LMC for the above).

	
	Contact details

	(
	0117 923 2381 any Wednesday from 9:00am – 5.00pm

	(

	You can fax us at any time on: 0117 923 2382 or 01530 224 762

	(

	You can email us at any time at: sue@abbottburke.co.uk
lesley@abbottburke.co.uk or ellen@abbottburke.co.uk


	(
	Sue Burke/Lesley Abbott postal address:

33 Logan Road, Bishopston, Bristol, BS7 8DS



	(
	Ellen Cole can be contacted via

Occupational Health for Primary Care,

Room N25, Tamar Science Park, 1 Davy Road,

Derriford, Plymouth, PL6 8BX

Tel: 01752 762116 Fax: 01752 762117




We would like to wish all of our readers and very happy, safe and relaxing Christmas and we look forward to seeing and hearing from many of you in 2006
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Are you providing work experience or directly employing anyone under the age of 18 years? 





If so, please contact us as there is specific legislation dealing with this, of which you need to be aware.





A Plea to Practices……..





We would be grateful if you would let us know ASAP if your Practice moves location or changes any telephone numbers.  We don’t want you to miss out on anything!  Also, could you email � HYPERLINK "mailto:Sharon@abbotteburke.co.uk" ��Sharon@abbottburke.co.uk� so that she can update our email address list.








We would like to take this opportunity to publicly thank Wolferstans Solicitors of Plymouth.





We recently found ourselves in dispute with a local Courier company relating to the delivery of OH&S Manuals to Practices.  Wolferstans, with whom we have a good relationship, have prepared a case and negotiated an out of Court settlement for us with which we are very happy.  This work was done for the Service ‘pro bono’ (for those that didn’t stick at their Latin – ‘for free’!).





Wolferstans are pleased to offer free initial legal advice to any of our readers, their number is 01752 663295





� HYPERLINK "http://WWW.YOUMATTER.ORG.UK" ��WWW.YOUMATTER.ORG.UK�								Issue No.3 – December 2005





The Newsletter


keeping you informed


of what’s going on in


Occupational Health





      YOU MATTER!
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