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Have you considered the risk in not undertaking Pre-Employment Health screening for new staff? 

Well summer is nearly here, your staff will be taking their holidays and staffing levels may be tighter than ever.  What then if someone goes off sick in the middle of it?  It happens to us all and unfortunately we don’t have a magic wand to sort it instantly, but as in considering all risks, prevention is better than cure!

Pre employment health screening, although not a guarantee that sickness won’t occur does at least allow consideration being given to the likelihood that a new member of staff may have pre existing conditions which will influence their attendance at work and subsequently put pressure on the rest of the practice staff.  It also gives us the opportunity to introduce the OH Service to new employees and, if desired, we can be there to help support them in the future.

It is important for all levels of staff but even more so when taking on a new Dental partner – he or she is going to be with you a very long time and health issues, physical or mental, could have long standing effects on your Practice.  If you would like to discuss, please feel free to call one of the team or see the Occupational Health and Safety Manual in your practice or our web-site (www.youmatter.org.uk) for more information. 

Choosing the right person for the right job

So, apart from using the Pre-employment health clearance process when you appoint new staff, what other systems do you have in place to choose the right person for the right job?!

[image: image4.wmf]Well, if you follow the example of B&Q you will ask prospective candidates to undertake a dance routine to the Michael Jackson song ‘Blame it on the Boogie’!.  When challenged about this unusual form of recruitment, B&Q explained that this was intended to ‘relax’ candidates before the gruelling prospect of an interview.

Hmmmmmm?

We have in our minds pictures of prospective Dental Nurses performing poses to Gloria Gaynor’s    ‘I will survive’, or maybe the new Dentist having to shake his/her stuff to ‘YMCA’ by the Village People.  Let us know how such recruitment methods work out!

On to the more serious topic of Blood borne viruses……………..
Needlestick Injuries and Contamination Incidents in Dental Practices
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Have either you, a colleague or a member of your staff, ever had a needle-stick injury (NSI) or contamination incident?  Did you / do you know what to do?  If not, please take time to look at our Occupational Health Manual section 2.3 and update yourself.  Alternatively, you will also find the information on our website at www.youmatter.org.uk .  Hopefully, you will never need the information, but “forewarned is forearmed”.  

This article concentrates on providing further information and guidance on assessing the risks from the source patient (the person from whom the blood / body fluid came) to the recipient (the person who sustained the injury).

Following such an incident, clinical staff must assess the risks from the source patient to establish the risks to the recipient, as a matter of urgency i.e. not at the end of clinic.  This will involve looking through the medical records and speaking to the patient. Try to ensure that this is done confidentially by the Dentist responsible for the source patient’s care.  If the medical records are unavailable or lacking in information, the Dentist assessing the patient may wish to consider asking the patient the following questions:

1. Have you been a blood donor in the last 10 years? 



Y/N


(If yes, they will have been tested for HIV, HBV & HCV, and should know the result and when the last time they donated).

2. Have you had routine antenatal blood tests in the last year?

Y/N

(If yes, they may have been tested for HBV and HIV)

3. Have you ever had hepatitis or jaundice?




Y/N  

(If yes try to identify the cause of this by asking the source or looking at their notes)

4. Have you ever been told you should never give blood?


Y/N

5. Have you ever had a positive test for HIV, HBV or HCV?


Y/N

6. Is it possible that any of the following might apply to you?


Y/N

a. You have ever injected yourself, even once with drugs (including body building drugs

b. You have ever worked as a prostitute

c. You are a man who has had sex with another man

d. You think you could be at particular risk of HIV or Hepatitis

e. Have you ever had sex with a partner who was known to be HIV infected or came from a country where HIV or hepatitis is common i.e. outside of North America, Western Europe and Australia / New Zealand?
N.B - If the patient answers “yes”, to any of the questions, then a full history should be obtained, urgently.  You may also wish to discuss your findings with a Consultant Microbiologist, Consultant Occupational Physician or Consultant in GU medicine, as the recipient may need to seek urgent attention. If this is the case, please contact the OH Service urgently.
Following all NSI / contamination incidents, the DoH recommends that the source patient is tested for Hepatitis B, Hepatitis C and HIV.  In most cases, the patient will readily agree; being only too willing to help.  However, there may be occasions where the patient is reluctant as they have concerns about whether being tested will affect any future / current applications for health insurance  / mortgage.
Guidance is available to health care professionals on this subject from a number of different sources such as, the Department of Health (DoH), British Medical Association (BMA), The Association of British Insurers (ABI) and the Royal College of Physicians.  However, they are all offering the same advice.  The ABI recommends that insurers no longer ask potential clients about being tested for HIV, Hepatitis B / C.  Instead they should only ask if the person has tested positive for HIV, Hepatitis B / C or other sexually transmitted diseases.  Therefore, the BMA recommends that doctors do not answer questions relating to testing for BBV’s, unless they are in connection to positive results.  This will hopefully help you to reassure your patients prior to testing.  If you wish to look at the guidance for yourself, please refer to the following websites – 

DoH – www.dh.gov.uk Look under publications, then policy / guidance. There are a number of helpful documents relating to Hepatitis B / C and HIV which include – 

· Hepatitis C – Essential Information for professionals and guidance on testing – July 2004.

· Guidelines for Pre-Test Discussion on HIV testing – March 1996.

· Guidance for Clinical Health Care Workers – Protection against Infection with Blood Borne Viruses – 1998.

Association of British Insurers – www.abi.org.uk Search for HIV on the search engine.  You are looking for an article called – “HIV/AIDS: ABI Statement of Practice – Underwriting Life Insurance for HIV/Aids”.  This article also refers to Hepatitis B / C.

There is also a link from this website to a joint document by the BMA and ABI called – 

“Medical Information and Insurance – Joint guidelines from the BMI and the ABI”.

BMA – www.bma.org.uk
Royal College of Physicians – www.rcplondon.ac.uk under publications chose “online publications”.  Here you will find two documents which may be of assistance – 

· Concise Guidance to Good Practice – HIV testing for patients attending general medical services.  National Guidelines No: 3 Issued March 2005 (refer to appendix c).

· The HIV test – what you need to know – An information sheet for patients on HIV, which includes a statement on concerns relating to insurance.

Please report all NSI / contaminations incidents affecting either yourself, a colleague to us (see contact details on back page or in the manual).  Following an initial report and advice, we will always follow up on the incident, a couple of weeks later to determine the outcome of any action taken and the results of the source patient.  This is to ensure that the recipient receives appropriate advice, in the event that further action is necessary.  The source patient’s GP is responsible for advising him/her of the outcome of the test results and any follow up treatment, if applicable.  If you require further information, please do not hesitate to contact a member of the OH team.
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[image: image7.wmf]Occupational Health & Safety Manual- you should all received updates for the manual within the last few weeks. The website has also been updated so that you will be able to download new documents as required.  Do let us know if there is any other topic you would like further information on!

[image: image8.wmf]
[image: image9.wmf]A plea regarding postage….. We have seen a recent rise in the numbers of letters etc. we receive with insufficient postage on them.  This means that the main Plymouth Post Office retains the mail until the correct postage is sent.  This leads to a delay of at least 24 hours in delivery which, if the matter is urgent or a pre-employment form, leads to a delay in our being able to deal with it.  PLEASE make sure you put the correct postage on the mail you send to us.  Thank you. 
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Thank you to Bridget Ashton, Dentist at Mount Wise Dental Practice, Plymouth, for her article below:  
‘All Change’…….

Yesterday I received an excited text (now that alone has you wondering if my phone has a special tone or vibrate, doesn’t it??) telling me that one of the new dentists who will be joining our team has passed his finals

August 1st each year signals the start of the Dental Vocational Training (VT) year, and the beginning of work in the NHS for hundreds of recently-qualified dentists.  It is now over thirty years since Vocational Training was introduced, and much has changed since those early days.  One thing that has not changed, however, is the key role that our supporting staff play in making the VT year fulfilling and enjoyable for our junior colleagues.  The days of the single-handed practitioner who makes his own appointments and mixes his own amalgam are long gone…..but final-year students at dental school may wish to challenge me on this one!!!  It takes a little while to realise that as a new dentist you have your very own nurse for the first time!!

Getting a practice ready for a new Vocational Dental Practitioner (VDP) to start work on August 1st actually starts around December the previous year.  Applications are made then, and practice selection is made in March.  Potential VDP’s are interviewed and appointed from then on, and although the number of VT places available should match the numbers who graduate, demand usually outweighs supply, making the process quite competitive.

Our most recent group of VDPs are coming to the end of their year.  I’m pleased (and not surprised!) to say that they have found the staff in their training practices helpful and enjoyable to work with.  Over the years I have picked up a few pointers which VDPs have found particularly valuable, and they may well prove helpful when introducing other new staff members to your practice.

· ‘they made sure I had somewhere to live – it was my first time away from home, and I didn’t know anyone in the area’

· ‘they made sure I knew how all the equipment worked, where to switch water on and off, and how to sort out simple repairs, so I don’t panic if things do break down’

· ‘they made sure I had registered with a local GP, which I wouldn’t have thought of doing until I became ill.’

· ‘they asked me which materials and equipment I was used to working with, and talked me through some of the different alternatives we have here – some of them are much better than I was used to, but I was able to make suggestions as well.’

So as one group of dentists finish their VT year, practices prepare to welcome new colleagues to the area (and I’m pleased to report that once here they usually stay for several years!!)

We have a network of practices in the South West who are involved in VT, and who would be happy to help if you feel your practice would like to become a training practice.  You can find out more from the VT section of the Bristol website:  http://www.swdentalpg.net/VT/vtdefault.htm or by contacting me by email:  bridgeta@blueyonder.co.uk  or telephone: 07887 526846.  Now I really have to dash – there’s a graduation dinner to get ready for!!!
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Filling in the blanks!
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Calling all Health & Safety Managers…………….

Are you confident you are meeting your health & safety obligations? We have organised two separate courses geared to meet your responsibilities.

Both courses are tailored to meet the needs of Dental and GP Practices

Course 1.  A half day course for the person who holds lead responsibility within the practice – Dentist, GP or the Practice Manager who holds delegated responsibility.  Provides an overview of the legal requirements together with pragmatic advice on keeping your staff (and patients!) safe and ensuring you do not fall foul of the law.  This course must be attended before a delegate from the Practice attends course 2.  Cost £45.00 including a light lunch.

Course 2.  Managing Health & Safety and Risk Assessment - a full day course that is centred on Risk Assessment but also gives practical advice on how to manage those risks identified and how to record the significant findings that are not only useful for staff but also evidence for the Regulatory bodies  Cost £80 including lunch.

The first of these courses will be held at Tamar Science Park in the autumn of this year.  Course 1 on Thursday 4th October and Course 2 on Thursday 15th November.  If you would like any further information or to reserve a place for your Practice on Course 1 or both courses, please contact our Administrator, Sharon Trevarthen on 01752 762112 or via sharon@abbottburke.co.uk .

On a lighter note……………….
Have you, like we, been confused by the outcomes of conflicting medical studies? Well here is something that might bring a little more clarity to the picture – or maybe not?..........................
Diets & Dying 
The Japanese eat very little fat and suffer fewer heart attacks than the British or Americans. 

The French eat a lot of fat and also suffer fewer heart attacks than the British or Americans. 
The Japanese drink very little red wine and suffer fewer heart attacks than the British or Americans. 

The Italians drink excessive amounts of red wine and also suffer fewer heart attacks than the British or Americans. 

The Germans drink a lot of beers and eat lots of sausages and fats and suffer fewer heart attacks than the British or Americans. 

Conclusion:

Eat and drink what you like.  Speaking English is apparently what kills you!

	
	Contact Details

	
	01752 762116 OR 0117 923 2381 weekday’s from 8am – 5pm

	
	You can fax us at any time on:01752 762117 or 0117 923 2382  

	
	You can email us any time at:

sue@abbottburke.co.uk / lesley@abbottburke.co.uk / suebond@abbottburke.co.uk

	
	Our postal address is:

Sue Bond - Occupational Health Nurse, Occupational Health for Primary Care, 

Room N25, Tamar Science Park, Davy Road, Derriford, Plymouth, PL6 8BX


WWW.YOUMATTER.ORG.UK							         Issue No.06 –  July 2007





The Newsletter


keeping you informed


of what’s going on in


Occupational Health





      YOU MATTER!





The OH team would like to extend the welcome to the dentists on their VT year and to let them know that the service is available to them – have a look at our Manual within each of the Dental practices or see our website � HYPERLINK "http://www.youmatter.org.uk" ��www.youmatter.org.uk�. Particularly, make sure you know what to do if you or any of your staff have a needlestick or contamination injury.  If you have any queries, do contact us (see back page for details). 











We are delighted to report that Ellen our Occupational Health Nurse Specialist and Andy, her husband, are expecting an addition to their family before long!  Ellen will be going off on maternity leave in mid July.  Her absence will be covered by Sue Bond who is looking forward to returning to live in Cornwall where she grew up.   Sue has many years occupational health experience both in the NHS and private industry and we are sure her skills will complement those of the rest of the team. 





More news about Ellen in due course!





Everyone appears to have conformed to the legal responsibility to display the Health and Safety Law poster but Ellen has spotted that few have had the necessary blanks filled in!


Firstly the ‘blank’ for the Management representative with responsibility for H& S within the Practice needs completing i.e. Dentist (you are legally required to appoint someone) and although the daily responsibility to look after H&S can be delegated the appointed Dentist bears the legal responsibility.





Secondly the ‘blank’ re the Enforcing Authority and Employment Medical Advisory Service (EMAS) needs completing for both Devon & Cornwall.  This is :-





HSE and EMAS, Ballard House, West Hoe Road


Plymouth PL1 3BL . Tel. 01752 276300	








