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 If you have any queries relating to your health and work, or to health and safety issues, we would be happy to discuss these in confidence.  Why not have a look at our website www.youmatter.org.uk to see what services we provide?
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SANKYO




Practice Survey across S&W Devon and Cornwall
We would like to say a big ‘thank you’ to all of the Practice Managers (and deputies!) who took part in our recent Practice Survey (telephone).  We managed a 99% response rate – with which we were extremely happy.

 

As PMs will know – this survey looked at your Practice’s use of the OH Service and sought suggestions on ways of improving what we do.  Apart from gaining some very helpful information about why and how you use us, we also received a lot of very positive feedback.  But perhaps the greatest bonus of this exercise was the chance for Sue and Lesley to chat with PMs and be given an opportunity to explain how we may be able to help. This was very much appreciated.

 

We will be pulling together a formal report on the Practice Survey which will be featured in a future newsletter and posted on our website.  If anyone out there has any feedback (good or bad!) about the Service, please do get in touch. Your contact will be treated in confidence. (Contact details on back page).
Stress!!!!!!!!!!!

A topic very close to many of our hearts!!! – and to that of the Health and Safety Executive.

Within the next few weeks, we will be issuing guidance covering Stress and Mental Well-being at work. This will be posted out to you as a ‘hard’ copy to include in your OH&S manual but it will also be made available on our website www.youmatter.org.uk for those of you aiming for a paper-free environment!

In preparing our guidance we have listened to input from GPs, PMs and other Practice staff, so we hope that we have hit the right note – i.e. giving you enough information without overloading you – and making the stresses feel worse!

Stress and Mental Well-being guidance in brief………………

Although everyone deals with stress differently and some degree of pressure is part of everyday life, sometimes our coping mechanisms can become imbalanced and this may influence our ability to deal with stress.   If this is the case for you and you would like some support in confidence, contact us directly (details on back page).
If counselling would help, then we can refer you to a counsellor based in your area. There is not usually a waiting list for this service, nor is there any financial cost to you.

As with all other hazards at work it is necessary to undertake a formal risk assessment. This risk assessment must include consultation with staff – so everyone in the Practice does have a part to play.   For the next few newsletters we will take one aspect of stress/mental well being at work and deal with it in rather more depth. This edition will look at Bullying and Harassment – see below.

Many thanks to Liz Brimacombe (Plymouth), Terry Rose (Tavistock), and Georgina Curtin (Newquay) for their constructive feedback.
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Salman Rushdie unable to help out; JK Rowling otherwise engaged; Enid Blyton dead; so unfortunately Dr Basil Bile Writes…..

“I was reclining on my sofa the other evening having staggered back home to Chez Bile brain-dead as per ruddy usual after yet another afternoon surgery full of moaning minnies and crashed computers.  I was calming what remained of my well-shredded nerves by quaffing the contents of a generously proportioned glassful of Chateau Cheapo whilst simultaneously agonising over an offer from one Luisa Marshall, Associate Producer of a company known as Brighter Pictures, to take part in a new show for terrestrial TV, which will explore all aspects of love and sex.  The producers of this Channel 5 epic masterpiece, due to be broadcast in November, were looking for a doctor to help them out with an episode entitled “When Sex Goes Wrong” and a colleague, for some obscure reason, kindly suggested me.  On contacting the company I had been informed that they were looking for a UK-based doctor to talk about the phenomenon of rectal foreign bodies.  Well really! 

Luckily the phone rang at the very moment I was contemplating selling my soul, and on lifting the receiver I was met by the mellifluous tones of Devon’s answer to Wurzel Gummidge.  Dr David Long-Gone promptly saved me from the clutches of the twilight brigade by offering me a bit-part in the Devon and Cornwall Primary Care Occupational Health Team, a role likely no doubt to be somewhat akin to bringing on the oranges at half-time in a rugger match but from little acorns do, um, even larger acorns grow. 

To be entirely truthful, I used to think that Occupational Health for Family Docs was simply a question of slapping them round the face and telling them to bally well pull themselves together, roll up their sleeves and get on with it, and count themselves damn lucky they weren’t practicing medicine in some Godforsaken neck of the woods such as Outer Mongolia or Dorset.  Apparently this sort of practical and forthright attitude is no longer PC.  Nor does one point them in the general direction of some berobed tree-hugging horse whisperer complete with sandals and joss sticks.  Dear me no.  Under the benign anarchy that is Dr Ben Chardonnay, Consultant Trick Cyclist extraordinaire, there is a team of sophisticated and skilled psychotherapists to cater for every shape and size of problem, not to mention every shape and size of GP. 

The only blot on the horizon is that the OH team has been joined by Cornwall Local Medical Committee Teletubby Andy Stewart.  Tragically Real Madrid’s Michael Owen opted to sign for Newcastle United instead of throwing in his lot at the Tamar Science Park, and with the transfer window closing rapidly OH moguls Burke and Hare had to act swiftly.  I am rather afraid it may turn out to be a case of act in haste and repent at leisure.  In the meantime the Ghastly Gunnislake Gob labours under the heady title of Coordinator for Cornwall – OH service for Primary Care in S&W Devon, Cornwall and the Isles of Scilly.  The term “scraping the barrel” comes to mind.


Mind you, the Occupational Health Nurses Rapid Response Team, or Gerard’s Angels as they are known, are definitely worth being referred to in your moment of distress.  In their fishnet tights, goggles and extra thick rubber gloves they cut an inspiring sight as they head off to yet another needlestick injury on their Lambretta Scooters…”


Bullying and harassment.

Everyone should be treated with dignity and respect at work.  Bullying and harassment of any kind are in no-one’s interest and should not be tolerated in the workplace.

Below are definitions (from ACAS) of the terms ‘bullying ‘ and ‘harassment’, and examples of what this might mean in the workplace.

Bullying:  may be characterised as offensive, intimidating, malicious or insulting behaviour, an abuse or misuse of power through means intended to undermine, humiliate, denigrate or injure the recipient.

Harassment:  in general terms this means unwanted conduct affecting the dignity of men and women in the workplace.  It may be related to age, sex, race, disability, religion, nationality or any other personal characteristic.  The key is that the actions or comments are viewed as demeaning and unacceptable to the recipient.

Examples of bullying / harassing behaviour include:

· Spreading malicious rumours or insulting someone by word or behaviour.

· Copying memos that are critical about someone to others who do not need to know.

· Ridiculing or demeaning someone - picking on them or setting them up to fail.

· Exclusion or victimisation.

· Overbearing supervision or other misuse of power.

· Unwelcome sexual advances - touching, standing too close.

· Making threats or comments about job security without foundation.

· Deliberately undermining a competent novice by overloading and constant criticism.

If you feel that you are being bullied or harassed it is important that you should take action:

1) If possible, raise it with someone in a senior position in the Practice.

2) Try to tactfully talk to colleagues to find out if anyone else is suffering - or if anyone has witnessed what happened to you.

3) If you are reluctant to make a complaint, go to see someone with whom you feel comfortable to discuss the problem.

4) Contact the Occupational Health Team to discuss your feelings and fears in confidence.  

5) Keep a diary of all incidents - dates, times, witnesses, your feelings etc.

6) Ask the person to stop whatever it is that they are doing that is causing you distress, they maybe totally unaware of their actions.  You may find it easier to ask a colleague or other independent person to help you with this.  The Occupational Health Team may be able to help under these circumstances. (Contact details on back page)

There is a lot of advice available on the Internet about bullying and harassment, some is more helpful than others.    
www.acas.org.uk/publications - 
‘

www.bullyonline.org
Guides to employees and employers’

Literature and self-help groups





	
	Contact details

	(
	0117 923 2381 any Wednesday from 9:00am – 5.00pm

	(
	You can fax us at any time on: 0117 923 2382 or 01530 224 762

	(
	You can email us at any time at: sue@abbottburke.co.uk
lesley@abbottburke.co.uk or ellen@abbottburke.co.uk

	(
	Sue Burke/Lesley Abbott postal address:

33 Logan Road, Bishopston, Bristol, BS7 8DS

	(
	Ellen Cole can be contacted via

Occupational Health for Primary Care,

Room 310, Tamar Science Park, 1 Davy Road,

Derriford, Plymouth, PL6 8BX

Tel: 01752 762116 Fax: 01752 762117


Please note that the National Counselling Service for Sick Doctors is now unavailable and callers are being referred to the BMA – But don’t forget that help and support are available via our service. All enquiries will be treated confidentially.








Are you providing work experience or directly employing anyone under the age of 18 years? 





If so, please contact us as there is specific legislation dealing with this, of which you need to be aware.





A Plea to Practice Managers……..


We would be grateful if you would let us know ASAP if your Practice moves location or changes any telephone numbers.  We don’t want you to miss out on anything!  Also, could you email � HYPERLINK "mailto:Sharon@abbotteburke.co.uk" ��Sharon@abbottburke.co.uk� so that she can update our email address list.








We would like to take this opportunity to publicly thank Wolferstans Solicitors of Plymouth.





We recently found ourselves in dispute with a local Courier company relating to the delivery of OH&S Manuals to Practices.  Wolferstans, with whom we have a good relationship, have prepared a case and negotiated an out of Court settlement for us with which we are very happy.  This work was done for the Service ‘pro bono’ (for those that didn’t stick at their Latin – ‘for free’!).





Wolferstans are pleased to offer free initial legal advice to any of our readers, their number is 01752 663295





Need advice on Control of Infection issues in the Practice?





S & W Devon – Contact Brenda Dale at the HPA. Tel: 01803 861833


Cornwall and I of Scilly – Contact Lynne Heard at the HPA Tel: 01726 627881





Both of whom are happy to provide help and support.
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We are delighted to include an article from Dr Basil Bile – readers may already know him as a regular contributor to the Cornish LMC newsletter and erstwhile speaker at our Occupational Health conference (for which he paid us!!!)





It’s Flu time…..


�





Now that your ‘flu clinics’ are booked and ready to go we would like to remind you of the risks associated with needlestick injuries.  Remember to take care of yourself and in the event that should you suffer a needlestick injury, take immediate action and seek appropriate advice.  If the injury occurs during an evening or weekend clinic, please contact your local A&E for advice and report the incident to us (Occ Health) on the next working day.  Thank you.
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