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Have you considered the risk in not undertaking Pre-Employment Health screening for new staff? 

Well summer is nearly here and no doubt very soon (if not already!) the Devon and Cornwall roads will be busy with holidaymakers which, understandably means even busier times for your Practice.  At the same time your own staff will be expecting to take their holidays and staffing levels will be tighter than ever.  What then if someone goes off sick in the middle of it?  It happens to us all and unfortunately we don’t have magic wand to sort it instantly, but as in considering all risks, prevention is better than cure!

Pre employment health screening, although not a guarantee that sickness won’t occur  does at least allow consideration being given to the likelihood that a new member of staff may have pre existing conditions which will influence their attendance at work and subsequently put pressure on the rest of the practice staff.  It also gives us the opportunity to introduce the OH Service to new employees and, if desired, we can be there to help support them in the future.

It is important for all levels of staff but even more so when taking on a new GP partner – he or she is going to be with you a very long time and health issues, physical or mental could have long standing effects on your Practice.  If you would like to discuss, please feel free to call one of the team or see the Occupational Health and Safety Manual in your practice or our web-site for more information. 

Choosing the right person for the right job

So, apart from using the Pre-employment health clearance process when you appoint new staff, what other systems do you have in place to choose the right person for the right job?!

[image: image4.wmf]Well, if you follow the example of B&Q you will ask prospective candidates to undertake a dance routine to the Michael Jackson song ‘Blame it on the Boogie’!.  When challenged about this unusual form of recruitment, B&Q explained that this was intended to ‘relax’ candidates before the gruelling prospect of an interview.

Hmmmmmm?

We have in our minds pictures of prospective PMs performing poses to Gloria Gaynor’s    ‘I will survive’, or maybe the new GP partner having to shake his/her stuff to ‘YMCA’ by the Village People.  Let us know how such recruitment methods work out!
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On to the more serious topic of Blood borne viruses……………..
Needlestick Injuries and Contamination Incidents – in Dental Practices
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From time to time, as GP surgeries you will be dealing with Needlestick injuries (NIs) and Contamination incidents.  As many of you will be already aware, there is detailed advice on what you need to do in the event of an NI contained in our OH&S folder, section 2.4 (two copies of the folder are in every Practice – one should be with the PNs in the treatment room).  We also ask that you phone us AS SOON AS POSSIBLE so that we can assist you with managing the incident appropriately. Indeed, we are having increasing numbers of NIs reported which is excellent in terms of protecting staff.

NIs may have happened to a member of your staff, or you may have a patient who comes to you for advice after receiving an injury through their work. In particular, your patients may be dentists or dental nurses.  If this is the case, we as an OH service also cover dentists and their staff in S&W Devon and Cornwall.  Consequently, in the event of an NI we advise them to see you (as their GP/PN) for follow up action and we supply them with a detailed letter to bring with them, explaining our advice.  (It is worth noting that we do not expect you to undertake this follow up action ‘for free’, we suggest that you may wish to charge the Dental Practice appropriately).  You may also have the dental patient who has been involved in an NI turning up at your Practice, because s/he is registered with you and we have advised her/him to attend to have post NI bloods tests undertaken.  If you are unsure when handling NIs on behalf of dental staff please feel free to ring us to discuss.

There are some particular issues for dentists and their staff when they have had an NI, namely;

a) Dental staff may have a relatively poor medical history of the source patient which is base entirely upon what that patient has told them – they are totally reliant upon an individual’s honesty.  We are advising dentists to thoroughly question their patients on medical history relating to blood-borne viruses but this is not always easy in the context of a Dental Surgery or immediately after an NI.

b) There are issues over consent being given by the source patient to release their blood results to us (the OH Service) so that we can manage the incident.

To this end we are ensuring that source patients from Dental surgeries bring with them a signed consent form when they attend their GP/PN for post NI blood tests.  We also ask that when a member of Dental Staff or a Dental patient registered with you contacts you to say that they have been involved in an NI that they are given an urgent appointment to see a PN or GP – i.e. the same day if possible. 

A further issue that we have come across in the context of NIs, and this applies to those that happen both in GP and Dental Practices, is the fear that individual’s have of having Hepatitis B, C and HIV results recorded in their medical notes.  There is the perception that even having such a test (regardless of the outcome) could affect future applications for health insurance, mortgages etc.  To that end, we have the following advice for you, which may also be helpful in terms of the more general role that GPs have in completing health insurance forms for their patients;

Guidance is available to health care professionals on this subject from a number of different sources such as, the Department of Health (DoH), British Medical Association (BMA), The Association of British Insurers (ABI) and the Royal College of Physicians.  However, they are all offering the same advice.  The ABI recommends that insurers no longer ask potential clients about being tested for HIV, Hepatitis B / C.  Instead they should only ask if the person has tested positive for HIV, Hepatitis B / C or other sexually transmitted diseases.  Therefore, the BMA recommends that doctors do not answer questions relating to testing for BBV’s, unless they are in connection to positive results.  This will hopefully help you to reassure your patients prior to testing.  If you wish to look at the guidance for yourself, please refer to the following websites – 

DoH – www.dh.gov.uk Look under publications, then policy / guidance. There are a number of helpful documents relating to Hepatitis B / C and HIV which include – 

· Hepatitis C – Essential Information for professionals and guidance on testing – July 2004.

· Guidelines for Pre-Test Discussion on HIV testing – March 1996.

· Guidance for Clinical Health Care Workers – Protection against Infection with Blood Borne Viruses – 1998.

Association of British Insurers – www.abi.org.uk Search for HIV on the search engine.  You are looking for an article called – “HIV/AIDS: ABI Statement of Practice – Underwriting Life Insurance for HIV/Aids”.  This article also refers to Hepatitis B / C.

There is also a link from this website to a joint document by the BMA and ABI called – 

“Medical Information and Insurance – Joint guidelines from the BMI and the ABI”.

BMA – www.bma.org.uk
Royal College of Physicians – www.rcplondon.ac.uk under publications chose “online publications”.  Here you will find two documents which may be of assistance – 

· Concise Guidance to Good Practice – HIV testing for patients attending general medical services.  National Guidelines No: 3 Issued March 2005 (refer to appendix c).

· The HIV test – what you need to know – An information sheet for patients on HIV, which includes a statement on concerns relating to insurance.

We mentioned above that you will also have other patients attending surgery because they have received a NI – perhaps because they are employed in a local privately run nursing home or similar.  Technically, we cannot advise such individuals because our role is to advise staff in the event of an NI, not patients.  BUT, if you are concerned and unsure of what to do, a phone call to us will receive a pragmatic response!!

So, in summary, please keep reporting those NIs, we try to make the process swift and easy for you.  We don’t expect you to keep all of the above information in your head – that’s our job, but please don’t struggle in dealing with NIs that have happened either in your Practice or a local Dental Practice – ring us.

********************************************
Have you, like we, been confused by the outcomes of conflicting medical studies? Well here is something that might bring a little more clarity to the picture – or maybe not         ? 

Diets & Dying 
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[image: image14.wmf]The Japanese eat very little fat and suffer fewer heart attacks than the British or Americans. 

The French eat a lot of fat and also suffer fewer heart attacks than the British or Americans. 

The Japanese drink very little red wine and suffer fewer heart attacks than the British or Americans. 

The Italians drink excessive amounts of red wine and also suffer fewer heart attacks than the British or Americans. 

The Germans drink a lot of beers and eat lots of sausages and fats and suffer fewer heart attacks than the British or Americans. 

CONCLUSION: Eat and drink what you like.  Speaking English is apparently what kills you.  From: www.fitstep.com.
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We also thought that this one might hit the spot for some GPs, especially in these days of conflict re pay rises! 
A pipe burst in a doctor's house.  He called a plumber.  The plumber arrived, unpacked his tools, did mysterious plumber-type things for a while, and handed the doctor a bill for £600.
The doctor exclaimed, “This is ridiculous!  I don't even make that much as a doctor!"  The plumber quietly answered,   "Neither did I when I was a doctor."
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Filling in the blanks!



	
	Contact details

	
	01752 762116 OR 0117 923 2381  weekday’s from 8am – 5pm

	
	You can fax us at any time on:01752 762117 or 0117 923 2382  

	
	You can email us any time at:

sue@abbottburke.co.uk / lesley@abbottburke.co.uk

ellen@abbottburke.co.uk

	
	Our postal address is:

Ellen Cole - Occupational Health Nurse

Occupational Health for Primary Care, Room N25, Tamar Science Park,

Davy Road, Derriford, Plymouth, PL6 8BX



THE FIRST CONFERENCE INITIATED BY DEVON LMC LAUNCHING THE NEW DEVON EDUCATION SERVICE FOR PRIMARY CARE

21st June 2007 - Sandy Park Conference Centre, Exeter

For further information and/or a registration form, please contact Conference bookings at Devon LMC on 01392 834020 or email admin@devonlmc.org. 
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Occupational Health





      YOU MATTER!





Occupational Health & Safety Manual- you should all have received updates for the manual within the last few weeks. The website has also been updated so that you will be able to download new documents as required.  Do let us know if there is any other topic you would like further information on!





We are delighted to report that Ellen our Occupational Health Nurse Specialist and 


Andy, her husband, are expecting an addition to their family before long!  Ellen will 


be going off on maternity leave in mid July.  Her absence will be covered by 


Sue Bond who is looking forward to returning to live in Cornwall where she grew up.  


Sue has many years occupational health experience both in the NHS and private industry


and we are sure her skills will complement those of the rest of the team. 





More news about Ellen in due course!





Everyone appears to have conformed to the legal responsibility to display the Health and Safety Law poster but Ellen has spotted that few have had the necessary blanks filled in!


Firstly the ‘blank’ for the Management representative with responsibility for H& S within the Practice needs completing i.e. GP or Dentist (you are legally required to appoint someone) and although the daily responsibility to look after H&S can be delegated the appointed GP or Dentist bears the legal responsibility.





Secondly the ‘blank’ re the Enforcing Authority and Employment Medical Advisory Service (EMAS) needs completing for both Devon & Cornwall.  This is :-  HSE and EMAS, Ballard House, West Hoe Road


 	    Plymouth PL1 3BL . Tel. 01752 276300	





A plea regarding postage….. We have seen a recent rise in the numbers of letters etc. we receive with insufficient postage on them.  This means that the main Plymouth Post Office retains the mail until the correct postage is sent.  This leads to a delay of at least 24 hours in delivery which, if the matter is urgent or a pre-employment form, leads to a delay in our being able to deal with it.  PLEASE make sure you put the correct postage on the mail you send to us.  Thank you.











