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Referral for Medical Opinion for Employment Purposes - Introduction 

Independent medical advice regarding an employee may be required where there is an employment or management issue, possibly involving health matters.

A referral may relate to a possible case of occupational disease, as part of the management of sickness absence or in consideration of the possibility of early retirement on grounds of ill health.

Referrals to the Occupational Physician, (OP) must be in writing and discussed with the individual being referred. (See referral procedure ROM 02)

It is important that the referring manager is aware that the OP will receive, in confidence, information which he/she will not be free to divulge. This information will, however, be used in framing the response and recommendations to the referring person. The response will be provided in writing and in accordance with the requirements of the Access to Medical Reports Act 1988 and the Data Protection Act 1998 (incorporating the Access to Health Records Act 1990.)

There are two aspects in considering the possibility of early retirement on grounds of ill health.  Primarily the OP will provide advice on the medical aspects of suitability for continued employment. It must be a management decision as to whether the individual remains in employment, based on relevant information and the advice given by the OP.

The decision on whether or not an individual is entitled to early payment of pension benefits on the grounds of ill health will depend upon the arrangements that have been set up (by the employer or the individual) for this eventuality.  


Referral for Medical Opinion  – Guidance Notes

These short notes are offered to assist managers with the referral of their staff to the Consultant Occupational Physician, (OP) for an independent opinion.

The reason for referral must be discussed with the individual and the referral form signed, by both the manager and the individual, before being sent to the Occupational Health Service. The individual is not signing to say he/she agrees with the information given, merely that they have seen and discussed the information with their manager.

· Give as much information as possible about your concerns.

· Ask any specific questions that you would like an answer to (see example below).

· Provide a job description or outline of the duties you require of the individual.

· If sickness absence records are appropriate, please include them.

Please remember that the OP seeing the individual will only have information given by the individual and/or yourself, on which to base an opinion. 

If you require advice before referral please do not hesitate to call the Occupational Helpline number (Contact details can be found inside the front cover of this manual).

A written response will generally be made within three working days unless further information is needed by the OP from the individual’s GP or Specialist. 

There are occasions where an individual may not be able to undertake ‘full duties’. The OP will try to indicate what work they can do and any particular aspects of the job there might be difficulties with. If an individual has been off work for a considerable period it can be quite a challenge to return immediately to full working hours. As such, a phased return to work may facilitate full adjustment without further repercussions.

If you have any concerns about the response you receive please contact the OP as soon as possible. 

Example of Questions, which may be appropriate to ask when referring:

I am referring Mr. X to you on the following points:

· When might I reasonably expect Mr. X to return to work?

· Will Mr. X be able to return to the same job?

· What, if any, reasonable adjustments (in hours, accommodation, equipment) may need to be made to Mr. X’s job/workplace to facilitate his return?

· Can Mr. X’s history of sickness absence be attributed to a medical cause? If so, what pattern of sickness (if any) can be predicted in Mr. X’s future employment (long or short term)?

· Is there an underlying medical condition which could explain Mr. X’s failure to perform at work?


Referral for Medical Opinion for Employment Purposes

  CONFIDENTIAL – the Occupational Health Service will not divulge any information contained on this form without your knowledge/consent.

Request from (Manager)
Request re (Employee)

Name

Name


Position

Address


Workbase




Address

Postcode




Home Telephone No.................................



Date of Birth


Postcode

GP Name/Address


Telephone No





Job
F/T:P/T


Location



Reason for Request (please include job description and details of sickness absence if appropriate)(continue on   

                                                                                                                                second sheet if required)

Signed

Date


The reason for referral must be explained to the employee by the referring Manager before the employee can be seen. Further guidance can be obtained from the Occupational Health Service.
It is essential that the Declaration overleaf is signed by the employee.

To be completed by the Employee
I confirm that I have read this referral form and the reason for which I have 

been referred to the Occupational Health Service has been explained to me.

Signed

Date



OPINION

Signed

Date


Name

Contact Tel. No


Consultant Occupational Physician
 Copy to Manager/Copy to Employee


Appointments

Please telephone for an appointment prior to sending the referral form stating that it is a PRIMARY CARE REFERRAL.

The referral form should be sent to:

For an Appointment in Torbay

Dr. G. Woodroof

Consultant Occupational Health Physician

Occupational Health Department

Ground Floor, Kitson Hall

Lawes Bridge

Torbay TQ2 7AA

Telephone – 01803 655020

For an Appointment in Plymouth

Dr. G. Woodroof

Consultant Occupational Physician

Occupational Health and Safety Unit

Kingstor House

Derriford Residencies

Derriford Hospital

Plymouth PL6 8DH

Telephone – 01752 437222

For an Appointment in Cornwall contact

Ellen Cole

Occupational Health for Primary Care

Room 310, Tamar Science Park

1 Davy Road

Derriford

Plymouth PL6 8BX

Telephone – 01752 762116 / Fax – 01752 762117

Seeing the Occupational Physician

Seeing The Occupational Physician 

Dr Gerard Woodroof, 





Dr Stephen Forsdick

Consultant Occupational Physician



GP, Dip OH

Under the OH for Primary Care Staff scheme individuals may ask to see the OH physician, 

or be referred by their manager.  Some individuals feel somewhat hesitant or daunted by the 

prospect!   They have no need to - the OH physician is there primarily to listen and support.

Firstly, the service is confidential and the doctor will confirm the confidentiality "rules" before anything is discussed.  Secondly, the OH doctor is independent in the sense of being there to offer help and advice to both individuals and their employer fairly and equally. 

It may be you have concerns that work is making you ill and would like to discuss this with someone other than your employer - or perhaps you have recently been ill and have concerns about getting back to work.  The OH doctor will not diagnose and treat ill health in the way your GP does, but may be well placed to help you with the work aspects.  

The most common reasons for referral include:  

· Long term sick spell - generally exceeding 4-6 weeks or so; 

· Apparently excessive sickness absences; 

· Concerns about fitness to be at work; returning to work, and in particular discussions surrounding a phased return with modified hours or duties;

· Occasionally, ill health retirement or other matters.

An appointment letter will usually be sent to you following OH receiving a request from your manager. The manager should have discussed the referral with you first, to explain their concerns and reasons why they are seeking advice from OH.  If they have not, you may wish to speak with them - it may be that this will remove the need for the referral, or you can clarify with your manager the outcomes for which you may both be looking. 

With your agreement, the OH doctor may be able to discuss with your employer a phased return to work, and a gradual take on of your duties, or perhaps help with even getting them changed if you feel it would be of assistance.     The OH doctor can - should you feel it helpful - also liaise with your own GP and then, on your behalf, turn any medical suggestions into practical advice for your employer.

The OH doctors are presently based in the district general hospitals, but when you see them you are not in any way being seen as a patient of the hospital.  The OH service for Primary Care Staff is nothing to do with the hospitals, but it just so happens that is where the OH doctors have their offices.  At present, Primary Care Staff are offered appointments at either Derriford (Plymouth), Torbay or The Park Medical Centre (St Austell).  In time, the project intends to offer you a wider choice of locations.

The OH doctor will offer you about half an hour, longer if needed, so there should be plenty of time to explore any matters you wish to raise - anything to do with your health, your work or indeed any matters which might be affecting them.    With your agreement, it may be helpful for the OH doctor to write to your employer.  You will be able to discuss with the OH doctor what may or may not be in the letter and you will be offered a copy should you wish.

In summary, the OH service for Primary Care Staff exists to support. It can offer professional and impartial advice, to both you and the employer.   It will respect confidences, but equally will be open in that you may see anything that is written about your health and your work.  Although the OH doctors are physically based in the hospitals, the service to you is entirely separate from them.  In conclusion, view the service as one that has the potential to help, and recognise that it is there because “You Matter”.

Do please phone OH if you wish to change the appointment, rather than just not turn up!
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The response from the OP will be in terms of fitness to work and not a sharing of confidential medical information
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