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Complaints Procedure 

 
 
We endeavour to provide you with a service that meets your needs in an 
appropriate and timely manner.  However, there may be occasions when service 
users feel unhappy with aspects of the service that they have received. 
 
We would like to hear from you if this is the case and we would urge you to make 
you feelings known initially to one of the OH Service Team (see below) – either 
verbally or in writing: 
 

Dr David Longdon – Complaints officer  
Tel: 01822 852202  
Email: dl@devonlmc.org 
 
Sue Burke/Lesley Abbott   
33 Logan Road     
Bishopston           
Bristol BS7 8DS  
Tel: 0117 923 2381  
Email: sue@abbottburke.co.uk or lesley@abbottburke.co.uk  

 
Dr Gerard Woodroof   
Email: gw@devonlmc.org  
 
Dr Andy Stewart 

 Tel: 01822 832641 
 Email: Andy.Stewart@call-gunn.cornwall.nhs.uk  
 
 

If you feel that your complaint continues to be unresolved then please refer 
to the Chief Executive, at the following address: 
 
Chris Wright 
Chief Executive 
Devon Health Ltd 
10 Manaton Court 
Matford Business Park 
Exeter 
EX2 8PF 
Tel:  01392 823636 
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